
 

 

      

      

Support from Dudley Advocacy 

Care Act IMCA DoLS Complex Parents Volunteer 

Support with:  
- Assessment 
- Care and support 
planning 
- Review 
- Safeguarding 

Criteria:  
The person is living 
in and funded by 
Dudley. 

The person has a 
‘substantial 

difficulty’ in being 
involved in the 
process meaning 
they would have 
problems 
understanding, 
retaining and 
weighing up 
relevant 
information. 

The person has no 
appropriate support 
– they may have no 
family or friends, or 
they may be 
inappropriate. 

Support with:  
- Serious medical 
treatment (SMT)  
- Do not attempt 
resuscitation 
(DNAR)  
- Safeguarding 
(alleged 
perpetrator of)  
- Accommodation 
move (after 
moving)  

Criteria:  
The person is 
currently living in 
Dudley (including 
inpatients at 
hospital). 

The person lacks 

capacity around 
the decision/issue. 

The person has no 

appropriate 
support – they may 
have no family or 
friends, or they 
may be 
inappropriate. 

Support with:  
- Representing 
someone under a 
Deprivation of 
Liberty (paid RPR). 
- Or an application 
to the Court of 
Protection for DoLS 
in the community. 

Criteria:  
The person is living 
in and funded by 
Dudley. 

The person lacks 

capacity around 
consent to their 
care. 

The person has no 
appropriate 

support to be a 
representative. 

The person is in a 
care home or 
hospital (DoLS). 

Or in a community 
setting (Community 
DoLS). 

Support with:  

- Various issues 

affecting people’s 

lives such as care, 

accommodation 

and education 

- Support for 

people who do not 

fit the Care Act or 

IMCA criteria. 

- Support with 

home closures, 

safeguarding 

reviews and 

provider reviews 

Criteria: 

The person is living 

in Dudley. 

The person has a 

learning disability. 

Support with:  

- Support during 

meetings, case 

conferences, LAC 

reviews, court 

hearings etc. 

- Helping empower 

the parent and 

make their voice 

heard 

- Liaising with 

solicitors and social 

workers 

Criteria: 

The parent is living 

in Dudley and the 

local authority 

involved is Dudley. 

The parent has a 

learning disability. 

The child is 

involved with 

Children’s services. 

Support with:  

- Various issues 

affecting people’s 

lives such as 

housing issues, 

complaints 

- Issues outside the 

Parents Advocacy 

remit  

- Gathering 

information to aid 

informed choice 

- Writing letters, 

making phone 

calls, asking 

questions 

- Support at 

meetings 

- Ensuring the 

person’s voice is 

heard 

Criteria: 

The person is living 

in Dudley. 

The person has a 

learning disability. 
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